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Knowledge Link notifications are emailed to a user when an event occurs or a condition is met. The following table 
lists the notification templates commonly used in Knowledge Link. Click the template name to view an example. 

 

Template Name/ID When it is sent to the user… 

Learning Plan Notification 
ApmStudentLearningPlanNotification 

When new learning is added to the user’s learning plan, 
daily at 7:30 AM 

Due Date Notice 
ApmTrainingExpiration 

21 days before due date, then every 7 days until complete 

Registration Notification 
SystemEnrollmentNotification 

Immediately after the user is enrolled in a class 

Registration Reminder 
ApmInstanceDelivery 

5 days before the class start date 

Registration Cancellation Notification 
SystemScheduleCancellationNotification 

Immediately after a class has been cancelled 

Withdraw Notification 
SystemUnenrollmentNotification 

Immediately after the user withdraws or is withdrawn from 
a class 

Waitlist Notification 
SystemWaitlistNotification 

Immediately after the user is waitlisted in a class 

Waitlist Removal Notification 
SystemWaitlistRemovalNotification 

Immediately after the user is removed from a waitlist 

 

Note: Timing and design of notifications may be customized for some items or classes. The examples shown are for 
system-wide standard notifications. 
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Learning Plan Notification 
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Due Date Notification 
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Registration Notification 
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Registration Reminder 
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Registration Cancellation Notification 
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Withdraw Notification 
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Waitlist Notification 
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Waitlist Removal Notification 
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